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This document provides guidance to organisations or individuals who provide
community activities, tuition, holiday clubs or after-school clubs for children (up to
age 18), as well as their staff and volunteers. It lists areas to consider as part of any
risk assessment for re-opening of services in relation to out of school activities either
within a private facility or multi-use community facility.
Managers of community facilities may also find the guidance useful in implementing
protective measures within their setting.
Providers of youth services and activities should also refer to the National Youth
Agency’s guidance for Managing Youth Sector Spaces and Activities during COVID19, as well as their accompanying tools

This document draws on the following guidance:
Protective measures for out-of-school settings during the coronavirus (COVID-19) outbreak
COVID-19: Guidance for the safe use of multi-purpose community facilities
Planning guide for primary schools
Planning guide for secondary schools
Early Years and Childcare providers during the coronavirus (COVID-19) outbreak
Planning guide for early years and childcare settings
COVID-19 personal protective equipment (PPE)
Working safely during coronavirus in other people’s homes
Guidance on the phased return of outdoor sport and recreation
COVID-19: cleaning of non-healthcare settings
Stay at home guidance
Guidance for contacts of people with possible or confirmed coronavirus (COVID-19) infection who do
not live with the person

As COVID-19 is a rapidly evolving situation, guidance may change with little
notice. Therefore we advise that, in addition to familiarising yourself with the
content of this document, you refer to the relevant National Guidance as listed
above.
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Useful Contacts
For COVID-19 health protection queries including further advice on what to
do if someone has symptoms, confirmed case or to escalate an outbreak
concern
Local Authority Environmental Health Team
Email: environmentalhealth@knowsley.gov.uk

0151 443 4712

Monday to Friday 9 am to 5 pm
To notify suspected outbreaks Public Health England (PHE)
North West Health Protection Team
Monday to Friday 9 am to 5 pm
0344 225 0562
Out of Hours PHE Contact:
PHE on call
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0151 434 4819

Symptoms
The most common symptoms of Covid-19 are recent onset of:




New continuous cough and/or
Fever (temperature of 37.8°C or higher)
Anosmia (loss of the sense of smell and/or taste)

Anyone who is self-isolating for any of the following reasons should NOT be
allowed to enter the setting / take part in the activity;




They have symptoms of COVID-19 or have tested positive
They live with someone who has symptoms of COVID or someone who has
tested positive
They have been advised to self-isolate by NHS Test and Trace because they
have been in close contact with someone who has tested positive for COVID-19

This includes; children or young people, staff, visitors,
volunteers and suppliers.
They must be sent home and advised to follow the guidance below.
This is also the case if anyone becomes unwell on site.
COVID-19: guidance for households with possible coronavirus infection guidance
(The unwell person should remain in isolation for 7 days and
the rest of their household in isolation for 14 days)

Management of the setting
There are important actions and protective measures Providers can take
during the coronavirus outbreak, to help prevent the spread of the virus.
Risk Assessments
Before restarting your provision, it is important that you carry out or refresh your
existing risk assessment in line with the HSE guidance, identifying protective
measures (such as those listed in the guidance on Working safely during coronavirus
(COVID-19)). Where premises may have been closed for several weeks, there are
increased risks related to safety concerns around water hygiene as well as building
and occupancy safety. You should liaise with the owner of the premises to ensure
that all health and safety compliance checks have been undertaken.
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Implementing Protective Measures
Changes in the day to day running of the setting will be needed to implement
the measures identified in the risk assessment and to ensure the facility is
COVID-19 secure. These measures are relevant for managers of community spaces
as well as Providers hiring out facilities for the purposes of out of school settings
provision. COVID-19: Guidance for the safe use of multi-purpose community
facilities
This may include:



















Ensure logs are taken which note staff, volunteer and children’s attendance,
including movement to different areas/rooms (including for ‘snack’ time). Logs
should record how settings are being managed according to small
groups/bubbles (see below) to reduce the number of contacts staff, volunteers
and children have on a daily basis. These logs will be key in helping to identify
any contacts who may be advised to self-isolate if someone in the setting
develops symptoms of Covid-19 and has a positive test result.
Note within the logs any incidents in where there has been a reduction in social
distancing as this might help to highlight where outbreaks develop or may
influence actions if an individual develops symptoms of Covid-19 and tests
positive.
Measures should be in place to ensure ALL users of community facilities follow
the guidelines on social distancing, including strict adherence to social distancing
of 2 metres or 1 metre with risk mitigation (where 2 metres is not viable) are
acceptable.
The size and circumstance of the premises will determine the maximum number
of people that can be accommodated while also facilitating social distancing.
Maintaining social distancing between seats and desks/tables wherever possible
is key and that these should face forward.
Managing the arrival and departure times of different groups using the setting so
as to reduce the pressure at exits and entrances.
Where possible, consider the use of a one way system using arrows to guide
people in the direction they should walk around the building / rooms.
Prop doors open (not fire doors), where safe to do so (bearing in mind
safeguarding), to limit use of door handles and aid ventilation.
Keep windows open to aid ventilation.
If you are operating provision for multiple groups throughout the day, you should
allow sufficient changeover time between different groups to allow for adequate
cleaning to take place. Read COVID-19: cleaning of non-healthcare settings
guidance.
It is not necessary for each group to use a separate toilet. However, you should
consider how you can limit the number of children using the toilet at any one time
and, where possible, you should avoid different groups using the same facilities
at the same time.
Providers should note that there may be an additional risk of infection in
environments where singing, chanting, shouting or conversing loudly. This
applies even if others are at a distance. You should consider this added risk in
environments that require children or adults to raise their voice to communicate
with anyone outside their household and consider how to reduce the risk by
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avoiding particular activities. At this time live performances, including drama,
comedy and music are not permitted to take place in front of a live audience.
Groups / bubbles:







Providers should aim to minimise the number of different people each child
comes into contact with (this also includes within the overall setting itself).
Providers should seek to maintain small, consistent groups of no more than 15
children and at least one staff member (adhering to ratios). Consider the use of
colour-coding to assist with this and other suggested measures.
This means that at the first session children should be assigned to a particular
group and should then stay in those consistent groups for future sessions.
Ensure that the same staff members are assigned to each group and, as far as
possible, these stay consistent.
There may be potential challenges to achieving consistent groups. Providers
must use their best judgement in creating and frequently reviewing groups in
order to minimise the amount of ‘mixing’ and ensure they are keeping up-to-date
logs of attendances.

Reduce the use of shared resources:







Limit the amount of shared resources.
The use of soft toys and toys with intricate parts or that are otherwise hard to
clean should be avoided.
Prevent the sharing of stationery and other equipment where possible. Shared
materials and surfaces should be cleaned and disinfected more frequently.
Malleable resources, such as play dough, should not be shared between groups
and consideration should be given to their safe use.
Resources for activities such as painting, sticking, cutting, small world play,
indoor and outdoor construction activities should be washed before and after use
and where possible, children should be discouraged from sharing these.
Children should be taught to wash their hands frequently, but particularly after
using wheeled bikes, trikes and other large, movable toys.

Use of outside space:



Where possible, use outdoor space as this can limit transmission and more easily
allow for social distancing.
Outdoor play static equipment should not be used unless the setting is able to
ensure that it is appropriately cleaned between groups of children using it and
that multiple groups do not use it simultaneously. Play items such as balls etc.
can be used under supervision within the same group, these items should be
cleaned at the end of the session. Read COVID-19: cleaning of non-healthcare
settings guidance
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Travel to and from the setting for staff, volunteers, parents / carers and
children



Encourage staff, volunteers, parents and children to walk or cycle to the setting
where possible.
From 15 June 2020, anyone over the age of 11 who travels by public
transport will be required to wear a face covering. Exemptions to this rule
include; children under the age of 11 and for people with a physical or mental
illness or impairment, or a disability that means you cannot put on, wear or
remove a face covering. Once removed by the wearer this would need to be
placed into a plastic bag that the wearer has brought with them in order to take it
home. The wearer must then wash their hands or use sanitiser.

Read Coronavirus (COVID-19): safer travel guidance for passengers

Key messages to give to parents and carers
If the child or anyone else living in the house develops any of the following
symptoms of Covid-19 they must self-isolate and not attend the setting.
Symptoms are:




New continuous cough
High temperature (over 37.8 degrees)
A loss of, or change in, your normal sense of taste or smell

The child should also self-isolate and not attend the setting if they are told to by the
NHS Test and Trace Service because they have been in contact with someone with
coronavirus.
Please share guidance for parents and carers to support them to understand how
they can reduce the risk of transmission of the virus, if they choose to send their
children to out-of-school settings over the summer.
Drop off and pick up routines



To reduce the number of people on the site please advise parents and carers of
the time and entrance and exit location for their group, if appropriate.
Parents and carers should be asked to ensure social distancing and not gather at
the entrances/exits.
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Prevention messages
Resources to support children to learn about coronavirus
A range of learning resources and posters on hand washing and respiratory hygiene
are available on e-Bug website
Handwashing and hand care
Frequent handwashing is vital to prevent the spread of coronavirus. Everyone
(including children) should:




Frequently wash their hands with soap and water for 20 seconds and dry
thoroughly. The best way to wash your hands is shown in this poster and this
video
If soap and water are not available, use hand sanitiser and follow the steps in
this poster
To protect your hands from dry skin; rinse and dry them thoroughly and apply a
generous layer of moisturiser before you go to bed.

Page 10 of 18

Cleaning
Cleaning should be delivered in accordance with the settings risk assessment,
following safe systems of work including wearing of appropriate clothing/personal
protective equipment depending on the tasks that are being undertaken.
All building cleaning activities associated with contact surfaces should be carried out
using general purpose type detergents, reusable cloths (colour coded as required for
example cloakrooms/lavatories/medical rooms), hand sprays, vacuums and
specialist floor cleaning equipment e.g. buffers, scrubber dryers.
Currently emphasis should be placed on hand contact points that includes,
but is not limited to:











Door handles and door opening
buttons
Light switches (carefully)
Floors in toilets
Toilet seats
Toilet flush handles
Toilet roll holders
Toilet door handles
Toilet bowls
Wash hand basin taps
Hand contact surfaces i.e. hand
rails, door handles including
undersides












Wash hand basins
Liquid soap dispensers
Wash hand basin tiled splash-backs
Floors in corridors
Chairs, Desks and tables
Staff drink making areas
Computer monitors, keyboards and
mice
Telephones
Photocopier
Toys and other play equipment

During the Covid-19 pandemic settings may want to consider more frequent cleaning
with a focus on the areas / items that are regularly touched, as listed above. Frequency
and focus of cleaning should be part your risk assessment. This will depend on a
number of variables including how many people are using the facility and how the
setting is being operated.
It is important to note that all communal drinking fountains/vessels must be
deactivated during these times.

Cleaning of rooms where someone has been ill with Covid-19 symptoms
If someone becomes ill on site they should be isolated behind a closed door until
they can be collected to go home. Once they have left this room, the door should
remain shut, windows opened (if possible) and any air conditioning switched off until
the room has been cleaned with detergent and disinfectant. Once this process has
been completed, the area can be put back into use immediately.
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Routine work clothing and personal protective equipment should be worn (issued
uniform; safety shoes/footwear; apron; gloves; mask; eye protection).
Before entering the area, staff must perform hand hygiene then put on PPE (as
listed above) – see page 18 for putting on and taking off PPE procedures.
On entering the area to undertake cleaning and disinfection, staff must; keep
the door closed with windows open to improve airflow and ventilation whilst
using detergent and disinfection products.

All surfaces that the symptomatic person has come into contact with must be
cleaned and disinfected as soon as is practically possible. This would include:



Objects which are visibly contaminated with body fluids.
The immediate area where the individual has been e.g. table, chair and toilet if
used.

Public areas where a symptomatic individual has passed through and spent minimal
time (for example corridors) but are not visibly contaminated with body fluids do not
need to be specially cleaned and disinfected over and above the usual practice.
Use disposable cloths or paper roll and disposable mop heads, to clean all
hard surfaces, floors, chairs, door handles and sanitary fittings, following one
of the options below:









Use either a combined detergent disinfectant solution at a dilution of 1,000 parts
per million available chlorine.
A household detergent followed by disinfection (1000 ppm av.cl.). Follow
manufacturer’s instructions for dilution, application and contact times for all
detergents and disinfectants.
If an alternative disinfectant is used within the organisation, this should be
checked to ensure that it is effective against enveloped viruses.
Avoid creating splashes and spray when cleaning.
Any cloths and mop heads used must be disposed of and should be put into
waste bags as outlined below.
When items cannot be cleaned using detergents or laundered, for example;
upholstered seating, steam cleaning should be used.

Disposal of waste (including tissues) where there is a suspected case of
Covid-19






Discard detergent or disinfectant solutions safely at the agreed disposal point.
Dispose of any waste collected during the cleaning process (including disposable
cloths and tissues) in a plastic rubbish bag and tie it.
Place the plastic bag in a second rubbish bag which should also be tied.
Put it in a suitable and secure place within the school marked for storage until
test results are known as to whether Covid-19 was present.
If the individual tests negative, this can be put in the normal waste.
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Should the individual test positive, then store it for at least 72 hours and then put
in with the normal waste
If storage for at least 72 hours is not appropriate, arrange for collection as a
Category B infectious waste either by your local waste collection authority if they
currently collect your waste or otherwise by a specialist clinical waste contractor.
They will supply you with orange clinical waste bags for you to place your bags
into so the waste can be sent for appropriate treatment.
Perform hand hygiene.

Laundry





Any items that are heavily contaminated with body fluids and cannot be cleaned
by washing should be disposed of.
Wash items in accordance with the manufacturer’s instructions. Use the warmest
water setting and dry items completely. Dirty laundry that has been in contact
with an unwell person can be washed with other people’s items.
Do not shake dirty laundry, this minimises the possibility of dispersing the virus
through the air.
Clean and disinfect anything used for transporting laundry with your usual
products, in line with the cleaning guidance above.
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Management of a suspected case – by telephone
Anyone who develops symptoms of COVID-19, or whose household member
develops symptoms, should immediately self-isolate. They should not attend
the setting and should follow the steps below.
Staff member, volunteer, parent or carer telephones the provider

Provider records information on a template to capture:
 Name of individual and position (staff/volunteer,child)
 Symptoms and date of onset
And provides
 Isolation advice according to national guidance
 Direction to nhs.uk/coronavirus or NHS 111 for advice on managing
symptoms
 Information on how to access a test see page 16.

If the symptomatic individual has attended the setting in 2 days before
onset of symptoms:
 Ensure cleaning has been carried out as described on page 11 in any
rooms/areas the individual has been in for a prolonged period (rather
than passed through).
 Arrange for cleaning as per page 11.
The provider should notify the Environmental Health Team of anyone:
 They strongly suspect has COVID-19
 They have advised to get tested for COVID-19
The provider does not need to notify Public Health England.

If coronavirus is confirmed by a positive test, see page 17.

Contacts of a suspected case do not need to self-isolate. They should practice good
hand and respiratory hygiene and social distancing. If the suspected case tests
positive and becomes a confirmed case, close contacts will then be advised to selfisolate see page 17.
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Management of suspected case – whilst attending the setting
If anyone becomes unwell with;
a new continuous cough or a high temperature or a loss of, or change in, their
normal sense of taste or smell
they must be sent home as soon as possible and advised to follow the
COVID-19: guidance for households with possible coronavirus infection
guidance
(The unwell person should remain in isolation for 7 days and
the rest of the household in isolation for 14 days)
In an emergency, call 999 if they are seriously ill or injured or their life is at risk.
Do not visit the GP, pharmacy, urgent care centre or a hospital.

Caring for someone who is unwell:
If a member of staff or volunteer has helped someone who was unwell with
symptoms:



They should wash their hands thoroughly for 20 seconds after any contact.
They do not need to go home unless they develop symptoms themselves or the
individual subsequently tests positive.



The affected area(s) should be cleaned using standard cleaning products after
someone with symptoms has left to reduce the risk of passing the infection on
to others.
See page 11 on cleaning advice and how to dispose of waste
where there is a suspected case
Whilst awaiting collection
Move them to a separate room behind a closed door, open a window for ventilation.
If not possible to isolate in a separate room, move to an area which provides a 2
metre buffer from others. Provide adult supervision if required.
Risk assess if PPE is required for the supervising adult. If the supervising adult is:
•
•
•
•

always >2m away, no PPE is needed.
within 2m, wear a fluid-resistant surgical face mask.
in direct contact with the individual, wear disposable gloves, disposable apron
and a fluid-resistant surgical mask.
at risk of splashing to the eyes (eg from coughing, spitting or vomiting), wear eye
protection as well
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If the individual needs to use the bathroom, use a separate bathroom if possible. It
should be cleaned and disinfected using standard cleaning products before being
used by anyone else.
Record the event and notify the Environmental Health Team see page 5 for
contact details.

How to get a Covid-19 test and what the result means
Flowchart on requesting testing for anyone with new symptoms of Covid-19:
Key workers and members of
their households

Request test at national
key worker self-referral portal

Everyone else

Request test at
nhs.uk/coronavirus or by
calling 119

Complete test by:
Attending appointment at drive-through testing site
or
Self-swabbing at home using kit sent and returned by post

Important information for everyone requesting testing:





It is best to apply for testing within the first 3 days of having symptoms
The test is best taken within ideally 3 and a maximum of 5 days of symptoms
starting.
The test involves taking a swab of the inside of your nose and the back of your
throat, using a long cotton bud.
The tests will only tell you if you have coronavirus at the time of testing. It will
not tell if you have previously had the virus.
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What a Covid-19 test result means
Test results will be sent directly to the adult who has been tested or for a child to
their parent or carer. NHS advice on interpreting test results should be followed.
Someone who tests negative can stop self-isolating as long as:






Everyone in the same household who has coronavirus symptoms also tests
negative. Self-isolation should continue if anyone in the household tests positive,
or has symptoms and has not been tested.
They feel well. To prevent other illnesses spreading, people should stay at home
until they’re feeling better. If they’ve had diarrhoea or have been sick, they
should stay at home until 48 hours after the diarrhoea and vomiting have
stopped.
They have not been told by the NHS Test and Trace service that they’ve been in
contact with someone with coronavirus and should self-isolate. In these situations
a negative does not mean the person can stop isolating.

If anyone who tests negative, or a member of their household, displays new
symptoms at a later date, they MUST self-isolate again, and can be re-tested.
Someone who tests positive:





Must self-isolate for at least 7 days from when their symptoms started. Anyone who
lives with them must self-isolate for 14 days. Follow the self-isolation guidance.
Will be contacted by the NHS Test and Trace Service to share information about
any close recent contacts they have had – this is called contact tracing.
The service will alert those contacts, where necessary, and notify them that they
need to self-isolate to help stop the spread of the virus.
The service will identify cases that are linked because they have been in shared
location and identify outbreaks early.

Public Health England or the Environmental Health Team will inform a setting when
someone has a positive test.
When a setting is aware of a confirmed case, they should inform PHE (if the
notification of the case did not come from PHE or Environmental Health Team.
Advice
The Environmental Health Team will provide information to reinforce universal
prevention measures: hand hygiene, respiratory hygiene, frequent cleaning and
social distancing.
Outbreak Management
If other cases are detected within or connected to the setting or community, Public
Health England working with the local authority and the Environmental Health Team
will conduct a rapid investigation. Possible actions include reinforcement of infection
control measures, mass testing, additional self-isolations.
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The use of Personal Protective Equipment (PPE)
The majority of staff, volunteers in out of school community setting / activity will not
require PPE beyond what they would normally need for their work. PPE is only
needed in a very small number of cases:




Children, young people and learners whose care routinely already involves the
use of PPE due to their intimate care needs should continue to receive their care
in the same way
PPE should be worn if a distance of 2 metres cannot be maintained from any
child, young person or adult who is displaying coronavirus symptoms and they
are in your setting. In these situations please follow guidance on page 15.

Read: Safe Working in Education, Childcare and Children’s Social Care Settings,
including the use of Personal Protective Equipment
You can request a supply of PPE by contacting One Knowsley:
Email: info@OneKnowsley.org
Phone: 0151 489 1222
When PPE is used, it is essential that it is used properly - this includes hand
hygiene.
The putting on and removal of PPE should be as per the infection control and
prevention guidance (PPE click here)
Watch how to put on PPE correctly


The correct order for putting on PPE is; hand hygiene, apron or gown,
facemask, eye protection (if required) and gloves.

Putting_on_PPE_for
_non-aerosol_generating_procedures_quick_guide.pdf

Face masks must:






Cover both nose and mouth
Not be allowed to dangle around the neck
Not be touched once put on, except when carefully removed before disposal
Be changed when they become moist or damaged
Be worn once and then discarded - hands must be cleaned after disposal

Watch how to remove PPE correctly


The correct order for removal of PPE is; gloves, hand hygiene, apron or gown,
eye protection, hand hygiene, face mask, hand hygiene. Then disposed of safely
in order to be effective.

Watch how to wash your hands correctly, how to dispose of waste and how to
apply hand sanitiser correctly
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